Doorbell Etiquette

Lesson description: You will teach your dog to approach the door quietly with positive anticipation instead of fear. The doorbell will be the cue that something good is going to happen.

Learning goals: This is a wonderful lesson in how targeting can be applied to teach new behavior, and how introducing distractions in a slow and controlled way sets up the dog for success. You will also develop an understanding of how to change the perception of something that is deemed "bad" into something that is "good" and "desired". Additionally, you will experience the powerful role reinforcement plays in building and strengthening behavior in the face of distractions. 

Before we start:

We know the behavior we do not want- crazy dog when someone is at the door.  Do you know what behavior you want instead? This is critical; if you are not sure what behavior you do want how is your dog going to learn it?  The more specific you are in what you want the easier it is to train.  Here are some suggestions of appropriate behavior: Sit/down quietly beside you or retreat and go to mat/crate/different room. Sitting or remaining in a down position as a stranger walks by may be very difficult for some dogs especially if they are overly excited or very fearful when new people come. A better alternative would be to have them go to a mat.

For this training session we will have the dog go to a mat.

Training plan: 

1. Teach go to mat (see "go to mat" handout)

a. Generalize mat to different places. To generalize a behavior you practice in different locations, standing, sitting with distractions of various sorts.

b. Place the mat close to the door and then change the cue.  To change the cue you give the new cue (hand on door) then the old cue. Repeat until the dog starts to anticipate the old cue when you say the new cue. At this point you can drop the old cue. IF you prefer to just say go to mat (bed, place whatever you can remember) that is fine too.

c. Behavior will look like this- new cue (hand on the door)--> behavior-go to mat.

2. Next we will teach calmness on the mat

a. Hand on door, dog on mat and sits-click and treat (click and treat) repeat 3-5x

b. Start to turn knob, c/t sitting on mat, repeat 3-5 x

c. Continue to turn door knob- rewarding calm behavior. Repeat 3-5x

d. Open door, c/t going to mat and sitting, repeat 3-5x.

3. Chain behaviors together- the goal is to put hand on door knob and dog goes to mat

a. Place the mat close to the door. Put hand on knob, when dog goes to mat c/t. Repeat 3-5 x

b. Gradually move mat farther away from door. Put hand on doorknob, when dog goes to mat c/t.  Repeat 3-5 x

c. Approach the door from different directions (just like you would when someone was at the door).

4. Calmness during door bell ring/opening door

a. Open door method

i. Really good treats are placed in container outside of door.

ii. Door is unlocked

iii. Husband/friend (or you) - it has to be set up that you are returning from someplace.  Park down the street and walk to the house. Open door and throw treats on floor, shut door quickly.  Repeat 1-2 x, IF the dog realizes that it is you- stop.  We want the dog to associate the opening of the door with good things.

iv. This may take several days to weeks; the key is to be patient. There are only so many opportunities to practice this a day.

b. Manners Minder

i. Use the manners minder on the mat so that when cued to go to mat the dog can be rewarded remotely.

ii. I would also suggest keeping the leash on and keep it tied to something so the dog can’t get too far away if they do make a mistake.  This isn’t something that I worry about too much but we do not want accidental escape/ or contact with people that might be coming in.

Things to consider: 

· We want to make sure we keep both the pet safe and people safe.

· Use a long line (leash attached to harness/gentle leader/collar) when the dog is free in the house. This will help you redirect your pet if need be and keep them safe (running and getting crazy).

